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he Starling Compendium is our annual report in which we curate information
from around the world regarding a regulatory reform agenda that addresses ‘7
culture and conduct-related risks in the financial sector. The Compendium e

series has featured over 150 contributors, among them: policymakers, regulators Sta |’| N g
and supervisors; industry boards and executives; international standard setting i ns i h tS
bodies and associations; renowned scholars and other stakeholders. g



PREAMBLE

ANDY HALDANE (2021)
Chief Economist, Bank of England

ELIZABETH MCCAUL (2024)
Member of the Supervisory Board,
European Central Bank

WIJNAND NUIJTS (2020)
Head, Expert Centre for Governance,
Behaviour and Culture, DNB

IN FOCUS

With leading policymakers, regulators and industry bodies

TIM ADAMS (2021)
President & CEO, The Institute of
International Finance

GREG BAER (2024)
President & CEO, Bank Policy Institute

CLARE BOLINGFORD (2021)
Director of Banking & Insurance,
FMA (New Zealand)

BRIAN BROOKS (2021)
Past-Acting Comptroller, US Officer of
the Comptroller of the Currency
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MICHAEL HSU (2023)
Acting Comptroller, US Office of the
Comptroller of the Currency

GREG MEDCRAFT (2019)
Director, Directorate for Financial
and Enterprise Affairs, OECD

GILLIAN TETT (2022)
Chair of the Editorial Board and Editor-
at-Large, Financial Times

ONG-ANG Al BOON (2021)
Director, Association of
Banks in Singapore

ANNA BLIGH (2024)
CEO, Australian Banking Association

MICHELLE W. BOWMAN (2024)
Governor, US Federal Reserve Board

ANDREW BRAGG (2022)

Senator (Australia)
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https://insights.starlingtrust.com/content/compendium/rethinking-bank-examination
https://insights.starlingtrust.com/content/compendium/culture-conduct-and-putting-customers-at-the-centre
https://insights.starlingtrust.com/content/compendium/addressing-the-blind-spots-raising-conduct-risk-maturity-in-new-zealand-1
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https://insights.starlingtrust.com/content/compendium/on-tech-transformation-of-bank-supervision-1
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WAYNE BYRES (2022, 2024)
Past-Chair, Australian Prudential
Regulation Authority

BILL COEN (2022)
Past-Secretary General, Basel
Committee on Banking Supervision

ALISON COTTRELL (2021)
CEO, UK Financial Services
Culture Board

SHARON DONNERY (2024)
Deputy Governor for Financial
Regulation, Central Bank of Ireland

NEIL ESHO (2024)
Secretary General, Basel Committee
on Banking Supervision

CHRIS GOWER (2024)
Ex. Dir., Cross-Industry Insights Div.,
APRA (Australia)

MICHAEL HELD (2021)
EVP, Legal Group, Federal Reserve
Bank of New York

HO HERN SHIN (2021)
Deputy MD, Financial Supervision,
MAS (Singapore)

F. CHRISTOPHER CALABIA (2022)
Past-CEO, Dubai Financial Services
Authority

MARK COOKE (2020)
Chairman, Operational Risk Exchange

JONATHAN DAVIDSON (2021)
Past-Director, UK Financial
Conduct Authority

ANDREA ENRIA (2024)
Past-Chair of the Supervisory Board,
European Central Bank

KATHERINE GIBSON (2021)
Deputy Commissioner,
FSCA (South Africa)

ADRIENNE HARRIS (2024)
Superintendent, New York State
Department of Financial Services

JAMES HENNESSY (2020, 2022)
Senior Vice President, Federal
Reserve Bank of New York

FRANCESCA HOPWOOD ROAD
(2022)

Head of the Bank for International
Settlements Innovation Centre, London
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https://insights.starlingtrust.com/content/compendium/strengthening-supervisory-assessments-of-risk-culture
https://insights.starlingtrust.com/content/compendium/time-to-tackle-unfinished-business
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https://insights.starlingtrust.com/content/compendium/on-company-purpose-and-culture
https://insights.starlingtrust.com/content/compendium/an-interview-with-sharon-donnery
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https://insights.starlingtrust.com/content/compendium/strong-and-effective-supervision-of-governance-and-culture
https://insights.starlingtrust.com/content/compendium/an-interview-with-adrienne-a-harris
https://insights.starlingtrust.com/content/compendium/organizational-culture-one-central-bank-lawyers-perspective
https://insights.starlingtrust.com/content/compendium/culture-and-governance-reform-initiatives-at-the-ny-fed-1
https://insights.starlingtrust.com/content/compendium/education-and-ethics
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HANK HUANG (2023)
President, Taiwan Academy
of Banking and Finance

EVA HUPKES (2023)
Head of Regulatory and Supervisory
Policies, Financial Stability Board

MARION KELLY (2020)
CEOQ, Irish Banking Culture Board

CHARLES LITTRELL (2022)
Inspector, Central Bank of the Bahamas

DR. STUART MACKINTOSH (2022)
Executive Director, The Group of Thirty

GREG MEDCRAFT (2020)
Director, Directorate for Financial and
Enterprise Affairs, OECD

MARTIN MOLONEY (2023)
Secretary General, IOSCO

KEITH NOREIKA (2023)
Past-Acting Comptroller, US Officer of
the Comptroller of the Currency

BRYAN HUBBARD (2023)
Past-Deputy Comptroller for
Public Affairs, US OCC

IAN JOHNSTON (2023)
CEQ, Dubai Financial
Services Authority

MARCUS LIM (2022)
Assistant MD, Banking and
Insurance, MAS (Singapore)

TED MACDONALD (2022)
Senior Technical Specialist, Financial
Markets Standards Board

MOTONOBU MATSUO (2021)
Secretary-General, Japan SESC

WIM MIJS (2024)
CEO, European Banking Federation

THOMAS M. NOONE (2022)
Counsel and Assistant Vice President,
Federal Reserve Bank of New York

CRIS PARKER (2020)
Director, Australian Banking
& Finance Oath
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https://insights.starlingtrust.com/content/compendium/taiwan-banking-as-a-cornerstone-of-national-resilience
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https://insights.starlingtrust.com/content/compendium/financial-markets-standards-board-a-change-agent-at-the-heart-of-wholesale-financial-markets
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https://insights.starlingtrust.com/content/compendium/japan-s-financial-hub-and-corporate-governance-policies-1
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https://insights.starlingtrust.com/content/compendium/navigating-cultural-and-ethical-transformations-in-the-eu-banking-sector
https://insights.starlingtrust.com/content/compendium/culture-as-a-reflection-of-competition
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https://insights.starlingtrust.com/content/compendium/putting-mouths-where-the-money-is

RANDAL QUARLES (2023)
Past-Vice Chair for Supervision, US
Federal Reserve Board

CHARLES RANDELL (2024)
Past-Chair, UK Financial
Conduct Authority

CHRISTOPHER RICH (2022)
General Counsel, Financial Markets
Standards Board

JOSHUA ROSENBERG (2023)
Advisor, Federal Reserve
Bank of New York

CECILIA SKINGSLEY (2024)
Head, BIS Innovation Hub

YOSHIKI TAKEUCHI (2022)
Deputy Secretary-General, OECD

RUTH WALTERS (2023)
Senior Advisor, Financial
Stability Institute

CHRIS WHITEHEAD (2021)
CEOQ, Financial Services
Institute of Australasia

T. RAJA KUMAR (2023)

President, Financial Action Task Force

SARAH RAPSON (2022)

Executive Director of Supervision, UK

Financial Reporting Council

MARK ROE (2021)
Head of Risk Culture, Australian
Prudential Regulation Authority

PETER ROUTLEDGE (2022)
Chief, Office of the Superintendent
of Financial Institutions, Canada

BRYAN STIREWALT (2024)
Past-CEQO, Dubai Financial
Services Authority

SIMON THOMPSON (2023)
Chief Executive Officer,
Chartered Banker Institute

JOY WANN (2022)
Advisor, Bank for International
Settlements Innovation Hub

BOB WIGLEY (2024)
Chair, UK Finance
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https://insights.starlingtrust.com/content/compendium/an-interview-with-randal-quarles
https://insights.starlingtrust.com/content/compendium/targeting-the-money-in-the-fight-against-crime
https://insights.starlingtrust.com/content/compendium/cornerstone-questions
https://insights.starlingtrust.com/content/compendium/regulating-a-cultural-shift-in-audit
https://insights.starlingtrust.com/content/compendium/financial-markets-standards-board-a-change-agent-at-the-heart-of-wholesale-financial-markets
https://insights.starlingtrust.com/content/compendium/apras-evolving-approach-to-transforming-risk-culture-in-australia
https://insights.starlingtrust.com/content/compendium/in-defense-of-the-second-line-of-defense-the-role-of-independent-risk-management
https://insights.starlingtrust.com/content/compendium/an-interview-with-superintendent-peter-routledge
https://insights.starlingtrust.com/content/compendium/the-sup-tech-imperative
https://insights.starlingtrust.com/content/compendium/the-importance-of-culture-in-an-organization
https://insights.starlingtrust.com/content/compendium/ensuring-trustworthy-ai-for-business-and-finance-an-oecd-perspective
https://insights.starlingtrust.com/content/compendium/has-banking-been-changed-for-good
https://insights.starlingtrust.com/content/compendium/holding-bank-executives-accountable-for-misconduct-1
https://insights.starlingtrust.com/content/compendium/project-ellipse-real-time-data-for-real-time-developments
https://insights.starlingtrust.com/content/compendium/professionalism-in-australias-banking-and-finance-industry
https://insights.starlingtrust.com/content/compendium/an-interview-with-bob-wigley

SIMON WILLS (2020)
Executive Director, Operational
Risk Exchange

RAIHAN ZAMIL (2023)
Senior Advisor, Financial
Stability Institute

GROUND BREAKERS

With pioneering industry innovators

SUSAN AXELROD (2022)
Broker-Dealer Compliance Oversight
Executive, Bank of America

ZACH COSEGLIA (2023) Managing
Principal, Ropes & Gray Insights Lab

JOHN FLINT (2021)
Past-Group CEO, HSBC

CARINE SMITH IHENACHO (2024)
Chief Governance and Compliance
Officer, NBIM

CHARLES LI (2022)
Past-CEO, Hong Kong Exchanges
and Clearing Limited

CHRIS WOOLARD (2021)
Past-Interim CEO, UK Financial
Conduct Authority

ALEXANDRA CHESTERFIELD (2022)
Head of Behavioural Risk, Group
Internal Audit, NatWest

SARAH DAHLGREN (2022)
Past-Head of Supervision, Federal
Reserve Bank of New York

NANCY HARRINGTON JONES
(2022)

Chief Culture & Conduct Officer,
Société Générale (Americas)

DANIELA JARAMILLO (2024)
Head of Sustainable Investing
(Australia), Fidelity International

LES MATHESON (2022)
Group COO, National Australia Bank
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https://insights.starlingtrust.com/content/compendium/the-future-of-operational-risk-management
https://insights.starlingtrust.com/content/compendium/outcomes-based-regulation
https://insights.starlingtrust.com/content/compendium/holding-bank-executives-accountable-for-misconduct-1
https://insights.starlingtrust.com/content/compendium/an-interview-with-susan-axelrod-1
https://insights.starlingtrust.com/content/compendium/the-value-of-outsiders-inside-how-organisations-can-better-pre-empt-unwanted-unanticipated-and-undesirable-outcomes-1
https://insights.starlingtrust.com/content/compendium/i-came-in-like-a-wrecking-ball-my-journey-toward-human-centered-and-data-driven-compliance
https://insights.starlingtrust.com/content/compendium/an-interview-with-sarah-dahlgren
https://insights.starlingtrust.com/content/compendium/the-healthiest-human-system
https://insights.starlingtrust.com/content/compendium/culture-and-conduct-risk-management-the-evolution-of-a-critical-management-function
https://insights.starlingtrust.com/content/compendium/an-interview-with-nicolai-tangen-and-carine-smith-ihenacho
https://insights.starlingtrust.com/content/compendium/workplace-misconduct-the-underestimated-systemic-implications-for-investors
https://insights.starlingtrust.com/content/compendium/an-interview-with-charles-li-1
https://insights.starlingtrust.com/content/compendium/an-interview-with-les-matheson

JASON NORMAN LEE (2023)
Managing Director, Legal &
Regulatory, Temasek

MIREA RAAIJMAKERS (2021)
Global Head of Behavioral Risk
Management, ING

SIR KEITH SKEOCH (2024)
past-CEQ, Standard Life Aberdeen

KATIE TAYLOR (2022)
Chair of the Board, Royal
Bank of Canada

SHEE TSE KOON (2021)
Country Head, DBS Singapore

ANNE WALSH (2023)
Chief Investment Officer, Guggenheim
Partners Investment Management

LORETTA YUEN (2021)
General Counsel, OCBC

WILLIAM ONUWA (2023)
Chief Audit Executive, Royal
Bank of Canada

KANWALJIT SINGH (2022)
Senior Program Officer, Bill &
Melinda Gates Foundation

NICOLAI TANGEN (2024)
CEO, Norges Bank
Investment Management

RIMMA TEPER (2023)
Head of Behavioural Science & Risk
Culture, Internal Audit, RBC

WIES WAGENAAR (2022)
Head, Centre for Behaviour, Ethics &
Compliance Learning, ABN AMRO

AXEL WEBER (2022)
Past-Chairman, UBS;
Past-President, German Bundesbank
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https://insights.starlingtrust.com/content/compendium/the-law-of-small-numbers-and-compliance-programs
https://insights.starlingtrust.com/content/compendium/an-interview-with-william-onuwa-and-rimma-teper
https://insights.starlingtrust.com/content/compendium/from-policy-to-practice
https://insights.starlingtrust.com/content/compendium/an-interview-with-kanwaljit-singh
https://insights.starlingtrust.com/content/compendium/financial-sector-culture-conduct-risk-and-prosperity-lessons-from-the-uk
https://insights.starlingtrust.com/content/compendium/an-interview-with-nicolai-tangen-and-carine-smith-ihenacho
https://insights.starlingtrust.com/content/compendium/an-interview-with-kathleen-taylor
https://insights.starlingtrust.com/content/compendium/an-interview-with-william-onuwa-and-rimma-teper
https://insights.starlingtrust.com/content/compendium/the-soul-of-banking-1
https://insights.starlingtrust.com/content/compendium/abn-amro-curating-the-context-of-conduct
https://insights.starlingtrust.com/content/compendium/building-an-active-fixed-income-investing-process-on-a-foundation-of-behavioral-finance
https://insights.starlingtrust.com/content/compendium/an-interview-with-axel-weber
https://insights.starlingtrust.com/content/compendium/elevating-culture-and-conduct-risk-management-1

THE ACADEMY

With world-renowned scholars

ALBERT-LASZLO BARABASI (2023)
Robert Gray Dodge Professor of Network
Science, Northeastern University

DIANE COYLE (2022)
Bennett Professor of Public Policy,
University of Cambridge

ROBIN DUNBAR (2022)
Professor of Experimental Psychology,
Magdalen College, University of Oxford

EMILY ERIKSON (2024)
Associate Professor of Sociology,

1 Yale University

ALEX GILLESPIE (2023)
Professor of Psychological and
Behavioural Science, LSE

KRISTEN JACONI (2023)
Associate Professor of the Practice in
Accounting, USC

DAVID KIRON (2022)
Editorial Director,
MIT Sloan Management Review

KATHY MATSUI (2021)
Adjunct Professor of Management,
Kyoto; General Partner, MPower

DAMON CENTOLA (2021)
Professor of Communication,
Sociology & Engineering, UPenn

ROB CROSS (2022)
Edward A. Madden Professor of Global
Leadership, Babson College

ALEX EDMANS (2023)
Professor of Finance,
London Business School

HENRY FARRELL (2024)
Professor of International Affairs,
Johns Hopkins

JONAS HEESE (2023)
Marvin Bower Associate Professor of
Business Administration, Harvard

SIR JOHN KAY (2022)
Emeritus Research Fellow,
St John's College, University of Oxford

KEVIN LALA (2024)
Professor of Behavioural and
Evolutionary Biology, St Andrews

COLIN MAYER (2024)
Past-Dean, Said Business School
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https://insights.starlingtrust.com/content/compendium/an-interview-with-professor-albert-laszlo-barabasi
https://insights.starlingtrust.com/content/compendium/the-complex-contagion-of-organizational-change-1
https://insights.starlingtrust.com/content/compendium/cogs-and-monsters-an-interview
https://insights.starlingtrust.com/content/compendium/peer-perspectives-organizational-culture-is-caught-not-taught
https://insights.starlingtrust.com/content/compendium/trust-and-the-scale-of-management
https://insights.starlingtrust.com/content/compendium/an-interview-with-professor-alex-edmans
https://insights.starlingtrust.com/content/compendium/network-structure-culture-and-the-division-of-labor
https://insights.starlingtrust.com/content/compendium/cultures-of-trustworthiness-the-role-of-the-regulator
https://insights.starlingtrust.com/content/compendium/culture-and-risk-new-approaches
https://insights.starlingtrust.com/content/compendium/an-interview-with-jonas-heese
https://insights.starlingtrust.com/content/compendium/an-interview-with-professor-kristen-jaconi
https://insights.starlingtrust.com/content/compendium/an-interview-with-sir-john-kay
https://insights.starlingtrust.com/content/compendium/ai-organizational-alignment-and-culture
https://insights.starlingtrust.com/content/compendium/evolution-evolving-recent-biological-findings-shed-new-light
https://insights.starlingtrust.com/content/compendium/an-interview-with-kathy-matsui-1
https://insights.starlingtrust.com/content/compendium/just-profit-the-business-of-the-future

MICHAEL MUTHUKRISHNA (2024)
Associate Professor of Economic
Psychology, LSE

ANN PENDLETON-JULLIAN (2021)
Fellow, Stanford Center for Advanced
Study in the Behavioral Sciences

TOM READER (2021)
Associate Professor of Organisational
Psychology, LSE

PAUL SEABRIGHT (2024)
Professor of Economics,
University of Toulouse

KARIN THORBURN (2022)
Finance Research Chair,
Norwegian School of Economics

BOB WARDROP (2022)
Director, Cambridge Centre for
Alternative Finance

GOOD COUNSEL

With prestigious legal scholars and practitioners

DOUGLAS ARNER (2024)
Professor of Law,
University of Hong Kong

MARK PAGEL (2023)
Head of the Reading Evolutionary
Biology Group, University of Reading

ROSHNI RAVEENDHRAN (2023)
Assistant Professor of Business
Administration, University of Virginia

EDGAR SCHEIN (2022)
Professor Emeritus,
Massachusetts Institute of Technology

CHRISTINA SKINNER (2021)
Assistant Professor of Legal Studies &
Business Ethics, Wharton, UPenn

PETER TURCHIN (2024)
Project Leader,
Complexity Science Hub-Vienna

RICHARD WRANGHAM (2024)
Professor of Biological Anthropology,
Harvard University

ELISE BANT (2024)
Professor of Law, Univ. of Western
Australia
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https://insights.starlingtrust.com/content/compendium/an-interview-with-michael-muthukrishna
https://insights.starlingtrust.com/content/compendium/we-may-underestimate-the-power-of-social-media-but-business-can-work-within-its-constraints
https://insights.starlingtrust.com/content/compendium/our-view-wicked-problems-and-infinite-games
https://insights.starlingtrust.com/content/compendium/an-interview-with-professor-roshni-raveendhran
https://insights.starlingtrust.com/content/compendium/measuring-culture-and-conduct-risk
https://insights.starlingtrust.com/content/compendium/the-cultural-issues-in-banking-safety-and-effectiveness
https://insights.starlingtrust.com/content/compendium/an-interview-with-paul-seabright
https://insights.starlingtrust.com/content/compendium/an-evolving-legal-literature-on-misconduct-risk-and-bank-culture-1
https://insights.starlingtrust.com/content/compendium/an-interview-with-professor-karin-thorburn
https://insights.starlingtrust.com/content/compendium/nero-moments-how-collapse-of-social-trust-leads-to-state-breakdown
https://insights.starlingtrust.com/content/compendium/the-esg-dilemma-the-many-meanings-of-structure-in-machine-readable-regulation
https://insights.starlingtrust.com/content/compendium/an-interview-with-richard-wrangham
https://insights.starlingtrust.com/content/compendium/looking-ahead-what-next-for-fin-tech-reg-tech-and-sup-tech
https://insights.starlingtrust.com/content/compendium/systems-intentionality-a-new-work-ready-model-of-corporate-responsibility

JOHN CRAWFORD (2023)
Professor of Law, UC Law San Francisco

ADAM FINE (2022)
Assistant Professor,
Arizona State University

HOLLY GREGORY (2023)
Co-Chair, Corporate Governance
Practice, Sidley Austin, New York

TODD HAUGH (2022)
Professor of Business Law and Ethics,
Kelley School of Business

BRAD KARP (2022)
Chairman, Paul Weiss, New York

GREG MITCHELL (2022)
Professor of Law, University of Virginia
School of Law

ARI REDBORD (2022)
Head of Legal & Government Affairs,
TRM Labs

MEG TAHYAR (2024)
Head of Financial Institutions Group,
Davis Polk & Wardwell LLP

SALLY DEWAR (2023)
CEQ, Allen & Overy Consulting

BRANDON GARRETT (2022)
Director, Wilson Center for Science and
Justice, Duke Law

HIROKI HABUKA (2022)
Specially Appointed Professor,
University of Kyoto

LINDA JENG (2022)
Visiting Scholar on Financial
Technology, Georgetown Law

MICHELLE KIRSCHNER (2023)
Co-Chair, Global Financial Regulatory
Group, Gibson, Dunn & Crutcher

MATTHEW NUNAN (2023)
Partner, Gibson, Dunn & Crutcher

DAVID ROUCH (2022)
Partner, Freshfields, London

TOM TYLER (2022)
Professor of Law and Professor of
Psychology, Yale Law School
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https://insights.starlingtrust.com/content/compendium/panics-and-the-regulatory-catch-22
https://insights.starlingtrust.com/content/compendium/how-organisational-culture-can-remedy-operational-and-governance-challenges
https://insights.starlingtrust.com/content/compendium/the-behavioral-code-what-behavioral-science-teaches-about-compliance
https://insights.starlingtrust.com/content/compendium/overcoming-hope-and-fear-in-compliance-practices
https://insights.starlingtrust.com/content/compendium/trust-respect-and-openness-establishing-an-effective-board-culture
https://insights.starlingtrust.com/content/compendium/agile-governance-for-a-better-world-japan-s-perspective-1
https://insights.starlingtrust.com/content/compendium/times-of-crisis-arguing-for-a-public-health-model-of-compliance
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